Privacy

To deliver medical care to you we collect, maintain and access your personal information. We value
your privacy and strive to keep all your records and information confidential at all times. esp has a
Privacy Policy and makes every effort to abide by the requirements of the Privacy Act 1988 and the
Australian Privacy Principles contained therein. esp's operational and clinical processes and
procedures take into account the need to protect privacy. Our employees are trained in maintaining
privacy and confidentiality, and they give commitments to do so as a condition of employment. Our
doctors abide by procedures to protect personal information about patients in the course of
delivering medical care. Please feel welcome to get in touch with the Privacy Officer in writing at esp
via Reception if you have any concerns or questions about the protection of your privacy at esp.
This statement is provided as general information and is not intended to, and does not create, any
contractual obligations or other legal rights.



